
 

If you have a problem with your browser, or a program on your computer isn't working right, these three steps will fix it in no time!

1. Reset Chrome: Hold the shortcut key "Ctrl" and double tap the delete key to open up the task manager. Go to strings "Task Manager", then find and click on Google Chrome. Hit "End Task". Once prompted, click “OK”. You can now re-open Google Chrome by opening it from your desktop icon or by going to www.google.com in any other browser and clicking ‘Chrome’ in the top left corner of the
screen (you'll see an icon with a box and 3 horizontal lines). 

2. Reset Firefox: Hold the shortcut key on the top left and "Ctrl" and click on Tools (T). Then on "Help" (H), then on "Troubleshooting Information". This will open the Troubleshooting Information window. Click the "Refresh Firefox" button at the top of this page, then follow through on any other instructions once it gets to a place where you can restart Firefox.

3. Reset Internet Explorer: Hold down the Shift key and right-click on the IE icon in your taskbar or start menu area. From there, select "Internet Options". From there, select the browser tab that says something like "Internet Options". From there, click on the "Advanced" button, then on the "Reset" button. Now follow through on any other instructions it gives you once you have the “Reset Internet
Explorer Settings” window open. Click to Download Guide as PDF
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